
Bering Floors warrants Powell Plus with StructurCore® resilient flooring against manufacturing defects and 
wear-through under normal commercial use for fi fteen (15) years from the original installation date, subject to 
the terms, conditions, limitations and exclusions contained in this warranty. This warranty applies to the original 
end-use purchaser and is not transferable.
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What this warranty covers
Manufacturing Defects. Bering Floors warrants that Powell Plus with StructurCore® will be free from 
manufacturing defects in materials and workmanship for the duration of the warranty period. Manufacturing 
defects include delamination, core voids, deviations in thickness and defects in dimensional stability. 
Dimensional stability is evaluated based on dimensional changes in the width and/or length of the product 
exceeding applicable tolerances outlined in ASTM F2199. Thickness variation is evaluated according to 
applicable tolerances outlined in ASTM F3261.

Wear. Bering Floors warrants that, under normal commercial foot traffi c, the wear layer will not wear through 
to the product’s printed design layer during the warranty period. Reduction in gloss, scratches, scuffs, dents, 
indentations, surface texture changes and other changes in appearance resulting from normal use are not 
considered wear-through.

Top-Down Moisture. Powell Plus with StructurCore® is designed so that normal surface moisture will not 
compromise the structural integrity of the flooring. This warranty does not cover damage resulting from flooding, 
hydrostatic pressure, excessive or prolonged moisture conditions, leaks, standing water, mold or mildew, or 
damage to surrounding structures or materials.

Installation Environment
Powell Plus with StructurCore® may be installed when jobsite temperatures are between 45°F and 90°F. No 
acclimation is required. A functioning HVAC system is not required before or during installation. There is no 
ongoing temperature-maintenance requirement after installation.

All installations must otherwise comply with Bering Floors’ current installation instructions, including applicable 
substrate preparation, moisture testing, adhesive and installation requirements. Failure to follow applicable 
Bering Floors installation instructions may result in conditions that are not covered by this warranty.

What this warranty does not cover
• Damage resulting from improper installation, substrate preparation or maintenance, or failure to follow 

applicable Bering Floors installation and care instructions.

• Damage caused by flooding, hydrostatic pressure, excessive moisture, water intrusion, leaks, mold, mildew, 
excessive alkalinity or unsuitable substrate conditions.

• Damage caused by heavy static loads, rolling loads, improper casters, furniture without appropriate floor 
protection, high heels, spikes or other concentrated loads.

• Scratches, scuffs, abrasions, dents, indentations, or changes in surface gloss or texture that do not constitute 
wear-through.

• Burns, cuts, stains, chemical damage, dye transfer, adhesive or tape residue, accidents, abuse, 
misuse, abrasive cleaning methods or improper maintenance products/procedures.



• Color, shade or texture variations between samples, photographs, marketing materials and installed 
flooring that are within normal manufacturing tolerances.

• Damage or discoloration resulting from excessive ultraviolet light exposure; damage caused by construction 
activities or other trades; flooring installed outdoors.

• Damage to walls, subfloors, underlayment, fi xtures, furniture, moldings, trims, heating elements or other 
materials or property.

• Squeaking, popping, crackling or other noises associated with the flooring or installation system are not 
considered manufacturing defects
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What this warranty does not cover (continued)

Warranty Service
If Bering Floors determines that a condition covered by this warranty exists, Bering Floors may, at its discretion, 
repair the affected flooring, replace the affected flooring with comparable Bering flooring, or refund an 
appropriate portion of the original purchase price attributable to the affected flooring.

Where applicable under an approved warranty claim, Bering Floors will cover reasonable freight and labor costs 
associated with the covered flooring repair or replacement. The purchaser is responsible for costs associated 
with moving or removing equipment, furnishings, partitions, fi xtures or other items installed over or around the 
flooring unless otherwise agreed to in writing by Bering Floors. Replacement flooring may vary in color, shade, 
texture or appearance due to normal manufacturing variations, product changes or discontinuation.

Warranty Limitations
This warranty applies only to the original end-use purchaser and is not transferable. Bering Floors does not 
authorize any person or entity to create or assume any additional obligation or liability on its behalf regarding 
this product. To the extent permitted by applicable law, Bering Floors shall not be liable for incidental, special 
or consequential damages arising from a breach of this limited warranty. Any implied warranties, including 
warranties of merchantability or fi tness for a particular purpose, are limited to the duration of this limited 
warranty to the extent permitted by law. 

Some states do not allow limitations on implied warranties or the exclusion or limitation of incidental or 
consequential damages. Accordingly, some of these limitations or exclusions may not apply. This warranty 
provides specifi c legal rights, and the purchaser may have additional rights that vary by state.

How to fi le a claim
If you believe the flooring has a condition covered by this warranty, report the condition to the Bering Floors 
retailer or authorized dealer from whom the flooring was purchased. If the retailer or dealer cannot be contacted 
or the matter cannot be resolved, contact Bering Floors directly.

Warranty claims should include a detailed description of the claimed condition, photographs of the affected 
area when available, proof of purchase identifying the flooring and purchase price, and project and installation 
information reasonably requested by Bering Floors. Bering Floors reserves the right to inspect the flooring and 
installation and request additional documentation necessary to evaluate a claim.
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